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AANKO (A-an-ko: a Dutch root word meaning: "Arrival at a destination during a 
journey.") Why follow the beaten path, when you can discover new frontiers at the 
forefront of your profession?  Discover Aanko Technologies Inc., and "Lead the 
Journey..."™ 
 

 

 

Global Services 
 

Risk Assessments 

Safety & Security Consulting  

Cyber-Physical Systems Consulting  

Emergency Management Consulting  

Engineering Studies 

Training 

 

 

 

 

Ph: 1-877-767-9888 (Toll Free) 

www.aanko.com  
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Introduction 
 

Aanko Technologies is a Certified Minority and Veteran-owned Small Business Enterprise 
providing Emergency Management, Safety and Security solutions since the summer of 
1997.  We have offices in Baltimore (MD), Honolulu (HI), Houston (TX), California (Los 
Angeles; San Francisco) and Federal Way, Washington. 
 
We work with clients to analyze their Risk.  Our assessments determine the where and 
why of investing valuable resources to protect their interests, before rolling out safety 
and security projects.   
 

We are not aligned with any one product or methodology.  We create solutions from best 
practices to promote your revenue generation and employee productivity, instead of 
selling a specific product that can din your funds and may not further your strategic 
objectives.   

 

The Aanko team comes from a broad multicultural background and includes over 160 
years of combined experience with risk assessment, safety, cyber and physical security, 
and emergency management expertise, led by CEO Steve Longoria, the only person ever 
officially selected as the top professional in three different career classifications for the 
Department of Defense:  
 

• #1 Department of Defense Antiterrorism Manager 

• #1 U.S. Air Force Security Specialist 

• #1 U.S. Air Force Safety Manager 
 

Our dedicated team uses proven methodologies such as systems safety processes, 
industrial safety risk assessments, and cyber-physical security assessments, as well as 
emerging technologies to provide successful resolutions to client needs.  

 

Our Mission 
Assist clients to Lead the Journey…™ at the forefront of their profession, by 

providing exceptional Safety and Security Consulting and Training Services. 
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Quality / Environmental Management Systems  
 
The Aanko team is familiar with the International Organization of Standards (ISO) 
implementing an effective Quality Management System (QMS) and Environmental 
Management System (EMS) to comply with regulatory, industry, and customer quality 
requirements. The QMS/EMS applies to all engineering activities that affect the quality of 
services furnished by Huron. It also defines the basic requirements of the client service 
contracts and serves as a commitment to our clients. Our QMS/EMS incorporates quality 
planning and provides a basis for managing project activities allowing us to monitor 
processes for continual improvement and overall cost control. The QMS/EMS activities 
are documented in accordance with written manuals, procedures, instructions, 
specifications, and drawings that contain appropriate criteria for determining whether 
prescribed activities have been satisfactorily accomplished. The following outlines the 
basic principles:  
 

• Accuracy  

• Constructability  

• Cost Control  

• Drawing Clarity  

• Milestones  

• Thoroughness of Detail 
 

We have assisted Fortune 500 companies, municipalities, healthcare facilities, police 
agencies, fire departments, energy, chemical and aviation industries, universities and 
Ports in conducting risk assessments and developing emergency response plans, 
terrorism countermeasures, injury and illness prevention plans, hazardous materials 
business plans, and employee safety and security training programs. 
 
Our efforts have helped to increase client safety and security while recovering over 50 
million dollars in client corporate assets.   
 
By partnering with Aanko Technologies Inc., your business has access to some of the 
best security and counterterrorism experts, emergency managers and safety engineers, 
and cutting-edge information technologies, providing quantifiable returns on your 
investment from the start.   
 
We believe concepts and technologies implemented without a comprehensive plan is 
relevant to chaos.  To ensure consultation derives the most cost effective, employee-
involved benefit for clients, we have identified seven core indicators in our SUCCESS™ 
pyramid. 
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Sustainment is our ability to deliver sustained strategic concepts.  These concepts 
become the foundation blocks for short and 
long-range plans. 
 
Uniformity is the merging of your key personnel 
with our “outside” view consultants to form a 
decision-making team.  This ensures all facets 
of the safety and security environment are 
identified and analyzed. 
 
Customer Focus is our understanding of core 
products or services to be delivered.  This drives 
the identification, selection and level of shared 
risk taken to arrive at the project concept. 
 
Creativity involves team openness, sharing and 
discussion of innovative ideas.  We value each 
team member’s role in analyzing safety and security data and in creation of ongoing 
processes. 
 
Empowerment identifies the knowledge each person brings to the team and provides the 
tools and authority necessary to meet their responsible tasks.  This allows everyone to 
grow and excel while meeting team objectives. 
 
Stability is provided by our client/consultant partnership to mentor, coach and advise 
teams to support safety and security process improvements for complete organization 
development. 
 
Strength is gained by sharing knowledge among teams to classify project results, creating 
a learning organization that turns identified processes into action.  Through a safe and 
secure environment, you can successfully position your organization to effectively lead 
your competition, while increasing revenue and productivity.  
 
We customize our services to maximize your organizational strengths.  This allows 
strategies and resources to work in practical, economical and powerful new ways to spur 
innovation and create new or expanded capabilities to increase revenue and maximize 
productivity.   
 

At Aanko Technologies Inc., we plan, partner and perform with the client’s result in mind.  
We plan by using the concept of Understanding by Design, which is a framework for 
visualizing the client’s requested outcome with them and gaining insight to the 
organization’s ideas, people, and situations.  We then analyze potential obstacles to 
success and partner with the client to resolve bottlenecks.   
 

Through Consultation, our experts identify safety and security gaps and provide 
solutions to maximize an organization’s human and capitol resources.   

Sustainment 

Uniformity 

Customer Focus 

Creativity 

Empowerment 

Stability 

Strength 

Aanko Technologies Inc.’s Success Pyramid© 
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In Safety, we perform a gamut of state and federal regulatory compliance consultation 
and training.  Clients include organizations with several employees to several thousand, 
allowing us to offer expertise to clients and communities in a manner that best suits their 
needs.   
 
In Security, our team includes cyber and physical system experts, with over 36 years of 
vulnerability assessment, counterterrorism, threat management and intrusion detection 
systems expertise. 
 
Our Emergency Management assistance includes designing, developing, and 
implementing plans and programs that result in meaningful pre-disaster and emergency 
response actions by community and business personnel.  Comprehensive drills and 
exercises are also designed and facilitated, as they are the most direct means of 
assessing client emergency plans and procedures and demonstrating the readiness of 
internal organization or external mutual aid responders. 
 
Through Training, we assist organizations in fully developing their people for increased 
protection, awareness, and revenue generation. 
 
We have Information Technology and Cyber-Security experts to integrate client 
processes for maximum asset protection and value.  This expertise includes cybercrime 
identification, computer forensics, and network and cloud security with CFE, CISSP and 
CISA backgrounds. 
 
Our team enhances an organization’s development through additional human resources 
training to promote full safety and security prevention and protection for public and private 
sector clients. 
 

The partial list of completed projects and reference letters identified in the next pages 
provide measures of Aanko Technologies Inc.’s, performance through planning and 
partnering with clients over a sustained period of success.   
 

By carefully defining each client’s need relative to their mission, we continue to identify 
and overcome obstacles to achieve client goals.  Achievements that help our clients “Lead 
The Journey…™

” at the forefront of their profession.  
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Selected Representative Projects 
 
City of Riverside and Riverside Public Utilities Emergency Management Project, | 
Riverside, California |Aanko 
was selected by the City and 
Utility for an emergency 
management project to develop 
32 emergency plans and 
Annexes, including a Continuity 
Plan and Pandemic Plan in 31 
days due to a sunsetting grant. 
The Riverside Public Utilities 
provides electric, water and 
wastewater service to over 
300,000 residents. The Aanko 
team created these 
comprehensive NIMS and ICS-
compliant documents within this 
timeframe, and also ensured a structured review of the draft documents by stakeholders 
from the City and Utility. The final documents included a City-Wide Emergency 
Operations Plan, support annexes for Public Works & Engineering, Energy & Utilities and 
Cross Sector Business & Critical Infrastructure, as well as a Continuity of Operations 
Plan, a Pandemic Plan, and Community Lifelines. 
 
California Public Utilities Commission (CPUC) Business Continuity Program | 
California Statewide | Aanko was selected by 
the CPUC to create a new Business Continuity 
Program from the ground up.  The CPUC 
regulates all privately owned electric, natural 
gas, telecommunications, water, railroad, rail 
transit, and passenger transportation 
companies in the state.  This continuity process 
involved development of a comprehensive 
review of all business processes for Mission 
Essential Function validation across the entire 
state of California and a detailed Business 
Impact Analysis. Creation of a Business 
Continuity Program Standard, Business 
Continuity Executive Steering Committee 
Charter, and stand up of a new Business 
Continuity Office followed. Business 
Resumption Plans and a new Enterprise-Wide 
(statewide) Continuity of Operations Plan was 
completed. 
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City and Port of Redwood City Facility Security Plan and Emergency Operations 
Plan – Redwood, CA  

Aanko has been the consultant of choice since 2003 to complete a series of 
comprehensive safety and security 
assessments for the Port and the City, 
including an Emergency Operations 
Plan (EOP) under the National Incident 
Management System. Activities involved 
initiating and evaluating drills and 
exercises against the plan, facilitating 
EOP training for City and Port workers, 
including fire, police, and public works 
departments and developing a 
capabilities assessment. Aanko also 
developed a Pandemic-Infectious 
Disease Continuity of Operations 
Response Plan, an Annex to the 
Redwood City Emergency Operations 
Plan. 

Tasks have included:  

• Develop City and Port EOPs 

• Develop FEMA all-hazards Incident 
Command System (ICS) position 
checklists for field and Emergency 
Operations Center  

• Develop City Earthquake and Flood 
Response Annexes to EOP 

• Train over 700 City staff in ICS functions 

• Facilitate Full Functional Exercises 
2005–2020 as site exercise designers, 
controllers, and evaluators 

• Conduct Cyber-resilient Online Exercise 
Workshops in 2020 due to COVID-19 

• Develop Port Business Continuity Plan, Maritime Facility Security Assessment & 
Plan, Strategic Security Plan, and Federal Staging Area Pre-Activation Plan in 
support of the Bay Area. Catastrophic Earthquake Plan from 2005–2020 
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Employment Development Department (EDD) | California  

Aanko was selected to 

conduct 21 statewide threat 

and vulnerability assessments 

(TVAs) to identify security 

risks against EDD personnel 

and assets. 

Aanko conducted a BIA 

(Business Impact Analysis) 

for the entire EDD BCP.  

Within this project, Aanko 

updated EDD’s Enterprise-

level Continuity of Operations 

Plan (COOP) and, revised all 

15 Branch and Division 

Business Resumption Plans 

(BRPs), including re-validation of all Mission Essential Functions and Mission 

Essential Services (MEF/MES); 

created an Statewide Crisis 

Communication Plan (CCP)  and 

Emergency Operations Plan 

(EOP); and provided business 

continuity and Homeland Security 

Exercise and Evaluation Program 

(HSEEP) training to all Business 

Continuity Office (BCO) staff.  

This training included a Train-the-

Trainer component so the BCO 

could continue training additional 

EDD personnel throughout the 

state for sustained business 

resilience and to conduct their 

own HSEEP Tabletop Exercises 

throughout the state (Aanko 

personnel are certified HSEEP 

Train-the-Trainers). 
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Franchise Tax Board (FTB) | California  

 

Aanko has consulted with the State of California 
Franchise Tax Board on security and emergency 
management since 2002.  This has included 
comprehensive facility-wide operational 
assessments, to include environmental (air quality) 
and infrastructure threats (HVAC & security 
access) for over 23 years.  
 
Additionally, Aanko assisted health & safety groups 
in identification of staging and deployment areas, 
development of engineering controls for outside air 
isolation, and development of security and 
emergency plans to identify and prepare facilities 
for mass casualty operations for the over 8000 
employees. Ongoing annual training since 2002, 
including during COVID-19, has included response 
and recovery from biological and chemical threats, 
business continuity, emergency planning and 
employee awareness.  
 

Aanko completed a $200 
million dollar security 
design update for the FTB 
as the Subject Matter 
Experts for California State 
Department of General 
Services.  
 
This included development 
of site and facility-wide 
security systems standards, 
and complete redesign of 
the Security & Emergency 
Command Center (SECC). 
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California Governor’s Office of Emergency Services (CalOES) | California  

 

Aanko was selected by CalOES to 
develop the first-ever State Executive 
Branch COOP/COG Plan, to include all 
93 state agencies.   
 
Aanko led all 93 state agencies in 
addressing ADA and Access and 
Functional Needs requirements and 
provided Continuity Training to internal 
CalOES staff.  
 
Aanko has continued to provide 
consultation to CalOES, including 
being part of the core CalOES Golden 
Guardian Statewide Exercise Team.  
 
Aanko continues to provide 
consultation to the State, most recently 
as part of a CalOES contingent to 
create situational awareness Common 
Operating Pictures through the state’s 
Maritime Domain.  
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City of South San Francisco | California  

 

For South San Francisco, 
Aanko assessed the City EHS 
Management System, so that it 
could integrate with the 
emergency management 
program led by the City Fire 
Department and its Emergency 
Service Manager to give the 
city a tool for systematically 
evaluating the current 
effectiveness and efficiency of 
its EHS Management System, 
and to provide a roadmap for 
revamping the system toward a 
continuous improvement cycle.   
 
The Assessment focused on 
the current EHS foundation 
within the City, and the needs of the City to re-invigorate EHS at all levels in a quest 
toward a world-class EHS Management System that could integrate with Emergency 
Preparedness. The project provided city leadership an evaluation of every aspect of the 
EHS management system within the city’s operating departments, including indoor and 
field work site air sampling protocols.  
 
Aanko developed a 3 and 5-year EHS system management improvement road map, 
designed to improve organizational EHS culture, define EHS program improvements, and 
lower the city’s injury rate, and coordinated all processes with the City Emergency Service 
Manager. 
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City of Mountain View | California  

 

Aanko was selected to complete an 
emergency management gap analysis 
for the entire city to determine existing 
and recommended plans processes and 
procedures for preparedness, response 
and recovery from natural and man-
made disasters that could impact the 
city.  
 
Aanko also provided exercise design 
and facilitation for the SWAT Operational 
Exercise in coordination and integration 
with the cities of Los Altos, Sunnyvale, 
Palo Alto, and Google Inc., resulting in a 
comprehensive SWAT Hostage and 
Active Shooter Exercise facilitated by 
Aanko at the Mt View Googleplex 
Campus with over 200 regional SWAT 
and fire department personnel integrated 
with Google security forces. The current 
Police Chief, Chris Hsiung, was the 
Deputy Chief at the time and is aware of 
our work.   
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California Department of Technology | California  
 

Aanko conduct the 2016, 2018, 2020, and 2022 
CDT Threat and Risk and assessments.   
 
Assessment scope included continuity. and 
emergency management, and human and 
capital resources risk. Aanko reviewed all 
emergency management and business 
continuity programs, validated risk and 
provided comprehensive reports to senior state 
leadership, including the State Chief 
Information Officer and Governors Brown and 
Newsome.  See Appendix 1 for a Letter of 
Reference from the CDT on Aanko’s work 
products.   
 
Most of this work is security classified. 
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San Bernardino County | California  

 

Aanko provided on-call security and emergency management services for San 
Bernardino County in all phases of integrated Emergency Management; mitigation, 
preparedness, and response and recovery.  
 
The team conducted site, building, physical, and operational security assessments, and 
facility emergency evacuation plans updates. The team was also selected to create a new 
county-wide security awareness program after the December 1, 2015 terrorist attacks.  

 
The “SBSafe” program included classroom and 
web-based E-learning modules on workplace 
violence, active shooter, and customer and co-
worker de-escalation training for over 28,000 
county workers. 
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California Energy Commission | California  

 

Aanko was selected to develop the state 
Energy Assurance Plan as required by the 
US Department of Energy. Processes 
included energy assurance planning with 
cyber and physical system interface issues, 
engagement of statewide energy partners, 
Homeland Security Exercise and Evaluation 
Program (HSEEP) seminars, tabletop drills 
and full-scale exercises from HSEEP-
certified Aanko staff to test energy 
emergency response capabilities.  As part of 
the project Aanko visited multiple sites 
throughout the state to determine existing 
capabilities and Critical infrastructure 
interdependencies.  Aanko then worked with 
industry partners and the CEC to develop 
Response actions oil, gas and electrical 
suppliers and for renewable energy 
portfolios including wind, solar, biomass, 
hydro and geothermal power generation.  
Aanko also validated the roles and the level 
of responsibility of all state agencies charged with responding to energy emergencies and 
validated energy supply systems across the state as well as inter-state supply chain 
relationships. 
 
Contra Costa County | California  
 

Aanko was selected by the 
Contra Costa County 
Homeland Security Unit 
(HSU) as part of their public-
private partnership to assist 
the HSU and Office of 
Emergency Services in 
conducting risk assessments 
for over 200 identified critical 
infrastructure facilities county-
wide.  
 
This included petrochemical, government, and public use facilities.  The quantitative risk 
assessments that considered the dependence between hazard potential and associated 
safeguards allowed the team to identify and rank total risk. Classified assessment results 
were used to update safety systems and emergency response plans, and to prioritize risk 
mitigation strategies and budgets throughout the county.  
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Caltrans | California  

 

Aanko was tasked by Caltrans to conduct 
risk assessments at District soils and 
materials testing laboratories throughout 
the state to develop a comprehensive 
laboratory safety network that was 
previously obsolete to ensure the state was 
in compliance with Federal Highway 
Administration and American Association 
of State Highway and Transportation 
Officials (AASHTO) requirements. After 
site assessments and the study were 
completed, Aanko developed a 
comprehensive Laboratory Safety manual 
for use by Caltrans laboratories throughout 
the state. 
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King County Metro Transit District TVA And Master Plan | Seattle, Washington 

 
In 2019, Aanko provided a Threat and Vulnerability Assessment (TVA), a physical 
security gap analysis, a safety and security climate and culture assessment, and a 
physical, electronic, and procedural security master plan and an Emergency 
Management Master Plan. The master plan identified threats, risks, and security 
deficiencies, recommended mitigation strategies, reviewed policies and procedures, and 
provided enhancements, established implementation priorities and phasing, and 
provided detailed construction cost estimates for each facility to enable grant funding 
and transit budget development. 
 
King County Metro Madison G-Line | Seattle, Washington 
 
In 2019 and 2020, Aanko provided a Safety & Security Management Plan (SSMP) in 
order to meet the goals of King County Metro Transit and the System Safety and 
Security Program (SSSP), which was required to meet the compliance criteria under the 
Federal Transit Administration (FTA) guidelines for the Madison Street G Line bus 
expansion. Aanko’s efforts led to King County Metro gaining over 155 million dollars in 
transit grant funding from the Federal Transit Administration. 
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Washington Metropolitan Area Transit Authority (WMATA) | Washington, DC 
 
In 2021, Aanko was selected to provide a large-scale, system-wide, comprehensive 
threat and vulnerability assessment for the Washington Metropolitan Area Transit 
Authority (WMATA), the second largest rail transit system and the sixth largest bus 
network in the U.S. Our team of assessment experts were deployed to each transit site 
to walk railway tracks, bus lines, interview key stakeholders, and partner with transit 
leadership in order to assess system vulnerabilities. This encompassed 98 stations, bus 
facilities, and administrative buildings. Our team gathered findings and 
recommendations, which were used to develop a comprehensive report that will be 
shared with WMATA’s Board of Directors. 
 
Aanko recently completed updates to WMATA’s Security and Emergency Preparedness 
Plan (SEPP), including its security and emergency management standard operating 
procedures (SOPs) under a Security Master Plan. This plan is the framework for the 
Metro Integrated Command and Communications Center (MICC) response protocols. 
The MICC is the new WMATA nerve center launched in late 2023 that combines the 
Security Operations Command Center (SOCC), the Rail Operations Control Center 
(ROCC), and Bus Operations Control Center (BOCC) to streamline command and 
control throughout the system. 
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Sacramento Municipal Utility District | Sacramento, Ca 
The Aanko team designed the perimeter security for the renovation of the Sacramento 
Municipal Utilities District (SMUD) headquarters. The security systems designed 
included access control for vehicle and pedestrian gates, perimeter intrusion detection, 
and a campus wide IP video surveillance system. Project entailed the replacement of 
existing open space parking and additional site access to meet current life safety and 
ADA codes; the re-design of existing landscaping; increased visibility of the 
headquarters building; sustainable design elements; and revised irrigation. Aanko was 
selected to provide additional security assessment services for the SMUD entire 
footprint in 2025 and also to create a Security Master Plan. 
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Merced County Emergency Management Program | Merced County, California 
Aanko was selected in 2023-2025, to conduct a County-wide Threat Hazard 
Identification and Risk Assessment, Stakeholder Preparedness Review (THIRA/SPR), 
create new Department Continuity of Operations Plans (COOP) Countywide (20) and 
update Emergency Operations Plans (EOP) for each respective City (6) and the County 
as a whole. 
 
The project also includes the development of 12 Annexes to the County EOP and 18 
Emergency Support Functions (ESFs), to align the County EOP with the California State 
Emergency Plan. This Project is ongoing with a new change order to complete 
Recovery Support Functions (RSFs) in alignment with the County EOP and the State 
Emergency Plan. 
 
The project engaged public and private sector stakeholders in evaluating threat and 
hazard impacts to the built, social, and natural environment; public health; and the 
regional economy. The THIRA/SPR is generating capability gaps with quantitative- 
based information as well as information about what/where/who is of greatest concern 
to the community and the county’s hazard exposure. Information about adaptive 
capacity and sensitivity based on POETE (Planning, Organizing, Equipping, Training 
and Exercise) is being used to develop the County’s and respective County Cities’ 
Emergency Operations Plan(s). Based on a combination of experience, forecasting, 
subject matter expertise, and other available resources, Aanko developed a list of 
threats and hazards that could affect Merced County. Aanko is assisting the County in 
establishing capability targets to determine the level of capability that the community 
plans to achieve over time in order to manage the threats and hazards it faces by 
identifying impacts, objectives, and time-frame metrics, along with areas of funding 
sources to close capability gaps. 
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City of Bellingham | Bellingham, WA 

 

Aanko achieved great success in developing comprehensive city-wide department 
Continuity Plans and Disaster Recovery Plans as part of the larger City Business 
Continuity Plan, ensuring the city was prepared for a wide range of emergencies. This 
included critical threats like ransomware attacks and natural disasters. Aanko worked to 
safeguard the city’s infrastructure, businesses, and residents. The plans integrate 
cutting-edge technology with proactive risk assessments and recovery strategies, 
providing a robust frame- work to minimize downtime, The initiative reinforces resilience 
and also sets a benchmark for cybersecurity and natural hazard disasters preparedness 
& continuity planning for municipalities worldwide. 
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STEVE LONGORIA, CCP, CPP, CPM, CBPATS, CPTED, LCSPC, TLO
Principal, Project Manager

 

Education:
Graduate Certificate, 
Human Resources, 
Chapman University
Graduate 
Certificate/Industrial
Safety, University of 
Washington
Graduate 
Certificate/Hazardous 
Materials, University of 
California Davis
Bachelor of Science, 
Education & Development, 
Southern Illinois 
University
Security and Safety 
Leadership, US Air Force

Certifications / 
Licenses: 
Cyber Security 
Professional Certification, 
CertiProf©

Certified Federal 
Homeland Security 
Exercise Designer 
(HSEEP)

Crime Prevention Through 
Environmental Design 
Practitioner (CPTED)

Terrorism Liaison Officer

Certified Best Practices in
Antiterrorism Security

Certified Counterterrorism
Planner, Israeli Defense 
Force

Certified Project Manager,
BrainBench Inc.

Certified Port Executive, 
(AAPA)

Affiliations:
ASIS International

International Association 
of Emergency Managers 
(IAEM)

American Water Works 
Association (AWWA)

Steve Longoria has 44 years of progressive and highly successful experience in assessing, designing, and 
deploying safety, security and emergency management projects and systems in the public and private sectors, 
including special events, sports facilities, public transit (bus and rail) and paratransit systems. Mr. Longoria 
is the only person in the Department of Defense history officially recognized as top expert in three different 
career classifications: Antiterrorism, Security & Safety. Mr. Longoria’s areas of expertise include emergency 
management, safety and security, strategic planning, and training and exercise with extensive work with local, 
state and federal governments.
SELECT EXPERIENCE
County of Maui | Maui, Hawaii
Principal Project Manager for a comprehensive Physical Security Risk Assessment of 45 critical facilities, 
including water treatment plants, public works base yards, aquatic centers, and DMV offices. The assessment 
identifies vulnerabilities, evaluates current security measures, and provides strategic, scalable recommendations 
to strengthen the safety and resilience of County infrastructure, personnel, and public services. 
Merced County | Merced, California 
Principal Project Manager leading the countywide emergency management project for Merced County, 
including THIRA/SPR development, 20 departmental COOPs, and updates to EOPs for the County and six cities. 
The effort also includes creating 12 EOP annexes and 18 ESFs aligned with the California State Emergency Plan. 
Aanko engaged stakeholders to assess regional risks, identify capability gaps using POETE analysis, to support 
County preparedness targets and funding strategies.
Various Projects | State of California 
Principal Project Manager supporting Governor’s Office of Emergency Services (CalOES) with over 25 cities 
and eleven counties in California on emergency preparedness, including the needs of vulnerable populations 
during disasters. 
State of California (CalOES) | California
Principal Project Manager providing Emergency Response Plan SEMS Emergency Procurement Matrix, as 
well as the Project Manager for the CalOES-led State Continuity of Operations/Continuity of Government (COOP/
COG) Plan; a conforming State COOP/COG Gap Analysis; and a State multi-Year COOP/COG Exercise Strategy.
City of Riverside | Riverside, California
Principal Project Manager leading the rapid development of 32 NIMS/ICS-compliant emergency plans for the 
City of Riverside and Riverside Public Utilities—completing within 31 days to meet a grant deadline. Deliverables 
included a Citywide EOP, Continuity and Pandemic Plans, and annexes addressing critical infrastructure, public 
works, and community lifelines. Ensured comprehensive stakeholder reviews in a critical short timeline.
San Bernardino County | California
Principal Project Manager provided on-call security and emergency management services, including 
assessments, evacuation planning, and recovery efforts. The team developed the county-wide “SBSafe” training 
program for 28,000 staff and later created a COOP Template to unify departmental emergency plans.
Washington Metropolitan Area Transportation Authority WMATA) | National Capital Corridor
Principal Project Manager (PM) for a Threat Vulnerability Assessment (TVA) of all WMATA facilities 
throughout the National Capital Region (Maryland, Virginia, and Washington DC), in 2021-2022, to include 
the underground systems in the Pentagon to identify risks to personnel and assets. In 2023-2024, Aanko 
was again selected, with Steve as the PM to update the WMATA Safety and Emergency Preparedness Plan for 
the Authority, coordinating with first responders and government officials throughout the NCR and ensuring 
integration with all NCR interagency security and emergency plans.  
State of New Hampshire | Concord, New Hampshire
Principal Project Manager conducting emergency management site visits to all state-owned government 
facilities and working with state leadership to create over 100 building emergency response plans, conducting 
Incident Command System Workshops and Tabletop Exercises, using the “Whole Community” Approach. 
Workshops included first responder integration in response and recovery functions involving all hazards.

SELECTED STAFF EXPERIENCE 
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DAN VOREYER, HSEEP 
Subject Matter Expert (SME) | Emergency Management & Security 

 

Education:
Bachelor of Science, 
Vocational Education, 
California State University, 
Long Beach

Associate of Science, Fire 
Technology, College of 
San Mateo

Associate of Arts, Criminal 
Justice, Skyline College, 
Sanger

Certifications / 
Licenses: 
Certified Fire Prevention 
Officer Certified Fire 
Officer

California Community 
Colleges Lifetime 
Teaching Credential, Fire 
Technology

Certified Homeland 
Security Exercise Designer 
and Evaluator

Affiliations:
ASIS International

International Association 
of Emergency Managers 
(IAEM)

American Water Works 
Association (AWWA)

Area of Expertise:

Safety & Security
Emergency Management
Strategic/Tactical Planning
Project Management
Training & Exercise
HSEEP

Dan Voreyer brings over 47 years of demonstrated experience as a firefighter and emergency manager. He is a 
multi-talented, flexible professional with proven ability as a Field Training Officer. He has written comprehensive 
emergency management plans for city and county governments. Dan is an articulate speaker and trainer and 
has led emergency teams as an Emergency Operations Center Manager. Former Fire Chief of the City of Sanger, 
California for 5 years with over 25 years’ experience as a firefighter in the Incident Command System. 

SELECT EXPERIENCE
Various Projects | State of California 
Team Lead supporting Governor’s Office of Emergency Services with over 25 cities and nine counties in 
California on emergency preparedness, including the needs of vulnerable populations during disasters. 

State of California Department of General Services (DGS) | California
Emergency Management SME providing Emergency Response Planning as part of Aanko’s holistic Security 
& Emergency Management Assessment Project for three new California State high rise buildings in Sacramento. 
Coordinated Fire/Life Safety Plans and trained agency Floor Wardens in Building evacuation procedures. 

Merced County | Merced, California 
Technical Lead for the countywide emergency management project for Merced County, including THIRA/
SPR development, 20 departmental COOPs, and updates to EOPs for the County and six cities. The effort 
also includes creating 12 EOP annexes and 18 ESFs aligned with the California State Emergency Plan. Aanko 
engaged stakeholders to assess regional risks, identify capability gaps using POETE analysis, and support the 
County in setting preparedness targets and funding strategies.

City of Riverside | Riverside, California
Technical Lead for the rapid development of 32 NIMS/ICS-compliant emergency plans for the City of Riverside 
and Riverside Public Utilities, completing within 31 days to meet a grant deadline. Deliverables included a 
Citywide EOP, Continuity and Pandemic Plans, and annexes addressing critical infrastructure, public works, and 
community lifelines, while ensuring stakeholder input.

San Bernardino County | California
Team Member for the on-call security and emergency management services, including assessments, 
evacuation planning, and recovery efforts. The team developed the county-wide “SBSafe” training program for 
28,000 staff and later created a COOP Template to unify departmental emergency plans.

City of San Bruno |  San Bruno, California
Project Manager for the development of the City of San Bruno Emergency Operations Plan and Continuity of 
Government Plan. He also worked with San Mateo County in developing and evaluating a series of Public Health 
Pandemic Influenza COOP/COG Exercises 

California Employment Development Department (EDD) | California
Technical Lead  for a security assessment of 21 EDD facilities to identify risks to personnel and assets. 
Performed a Business Impact Analysis for the EDD Business Continuity Plan, updating the Enterprise-level COOP, 
revising all 15 Branch and Division COOPs, re-validating Mission Essential Functions (MEFs), and developing an 
Enterprise-level Crisis Communication and Emergency Operations Plan. Trained EDD staff, including a Train-the-
Trainer component for ongoing internal training and resilience.

State of New Hampshire | Concord, New Hampshire
Technical Lead conducting emergency management site visits to all state-owned government facilities and 
working with state leadership to create over 100 building emergency response plans, conducting Incident 
Command System Workshops and Tabletop Exercises, using the “Whole Community” Approach. Workshops 
included first responder integration in response and recovery functions involving all hazards.
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DAN ABRAMS, HSEEP 
Subject Matter Expert | Emergency Management & Security 

 

Education:
Bachelor of Science, 
Occupational Studies

National Fire Academy- 
Executive Fire Officer 
Program

Certifications / 
Licenses: 
C Certified HAZMAT 
Incident
Commander

Certified HAZMAT 
Technician Certified 

Homeland Security
Exercise Designer

Affiliations:
Safety and Security 

Fire Management

Emergency Management 

Crisis Management 

Continuity Planning 

Emergency Planning/ 
Response

Training & Exercise

Dan is a nationally acclaimed retired Fire Battalion Chief and Paramedic. He has over 40 years in the fire service 
and has been the San Mateo County (CA) Fire Academy Director and the Primary Instructor for Fire Science 
at the College of San Mateo. Dan’s accolades include a Presidential Citation for his response to Hurricane 
Katrina, and a California Governor’s Citation for his Incident Command of the 2009 San Bruno California 
Natural Gas Pipeline Explosion caused by the Pacific Gas and Electric Company. He Has written comprehensive 
emergency management plans and has trained city staffs on NIMS/SEMS/ICS compliance. Dan is a certified 
Fire Technology instructor through the State of California. 

SELECT EXPERIENCE
County of Maui | Maui, Hawaii
Technology Assessor and Emergency Management Consultant for the County of Maui Department of 
Management to perform a comprehensive Physical Security Risk Assessment of key County facilities including 
water treatment plants, public works base yards, aquatic centers, and DMV facilities. The primary goal of the 
project is to assess 45 County facilities for vulnerabilities, evaluate existing security measures, and develop 
strategic, scalable recommendations that enhance the safety and resilience of the County’s infrastructure, 
personnel, and public services.

Port of Redwood City | Redwood City, CA
Emergency Management Analyst for the update of the Emergency Operations Plan and co-joining Continuity 
of Operations Plan for the Port of Redwood City. The process included coordination with city and regional law 
enforcement, fire and environmental agencies. He also assisted in the ICS training of the city police and fire 
departments on HAZMAT sites within the Port complex.

City of Mountain View Public Safety Responder Exercises
Assisted PM in the city emergency management gap analysis to determine existing and recommended plans 
processes and procedures for preparedness, response and recovery from natural and man-made disasters, 
including Vehicle Borne Improvised Explosive Devices (VBIED) and Chemical, Biological, Radiological, Nuclear, 
(CBRN) IEDs. He provided exercise design and facilitation for the SWAT Operational Exercise in coordination 
and integration with the cities of Los Altos, Sunnyvale, Palo Alto, and Google Inc., resulting in a comprehensive 
SWAT Hostage and Active Shooter Exercise facilitated by Aanko at the Googleplex Campus with over 200 
regional SWAT and fire department personnel.

Merced County | Merced, California 
Team member for the countywide emergency management project for Merced County, including THIRA/
SPR development, 20 departmental COOPs, and updates to EOPs for the County and six cities. The effort 
also includes creating 12 EOP annexes and 18 ESFs aligned with the California State Emergency Plan. Aanko 
engaged stakeholders to assess regional risks, identify capability gaps using POETE analysis and support the 
County in setting preparedness targets and funding strategies.

Lake County Government, Lake County, CA | Community Engagement Consultant
One of two Aanko Consulting Leads from 2024-2025, providing community stakeholders with a 
comprehensive range of services for emergency management planning and design strategies for Lake County. 
Worked with multidisciplinary stakeholders from the early planning stages to ensure proper adaptation 
strategies.  

State of New Hampshire | Concord, New Hampshire
Technical Lead conducting emergency management site visits to all state-owned government facilities and 
working with state leadership to create over 100 building emergency response plans, and in conducting Incident 
Command System Workshops and Tabletop Exercises, using the “Whole Community” Approach. Workshops 
included first responder integration in response and recovery functions involving all hazards.
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TIM ENRIGHT, HSEEP
Subject Matter Expert | Emergency Management

 

Education:
Bachelor of Science, 
Occupational Studies

National Fire Academy- 
Executive Fire Officer 
Program

National Fire Arson 
Academy

Forensic Fire Scene 
Reconstruction

Certifications / 
Licenses: 
Certified Fire Investigator

Certified HAZMAT 
Technician

Certified Fire Arson 
Investigator

Certified Emergency 
Medical Technician

Certified Homeland 
Security Exercise Designer

Affiliations:
International Association 
of Arson Investigations 
(IAAI)

National Association of 
Fire Investigators (NAFI)

National Fire Academy 
Alumni Association 

Tim is a retired Fire Captain, Peace Officer, and Lead Fire/Arson Investigator from the City of Stockton, CA 
Fire Department. He has over 36 years of experience in the fire service and is a California State Fire Marshal 
certified instructor. He has instructed the public and private sectors in fire and life safety, fire prevention, fire 
investigation, fire death investigations, and rescue operations.

Tim is a Certified Fire Investigator and Fire Prevention Officer through the California State Fire Marshal (CSFM). 
He is a Certified Fire Investigator (CFI) with the International Association of Arson Investigators (IAAI), and the 
California Conference of Arson Investigators (CCAI), and is a Certified Fire and Explosion Investigator (CFEI) 
and Certified Vehicle Fire Investigator (CVFI) with the National Association of Fire Investigators (NAFI).

SELECT EXPERIENCE
Merced County | Merced, California 
Team Member for the countywide emergency management project for Merced County, including THIRA/
SPR development, 20 departmental COOPs, and updates to EOPs for the County and six cities. The effort 
also includes creating 12 EOP annexes and 18 ESFs aligned with the California State Emergency Plan. Aanko 
engaged stakeholders to assess regional risks, identify capability gaps using POETE analysis and support the 
County in setting preparedness targets and funding strategies.

California Department of Development Services (DDS) | San Andreas and Golden Gate Regional Centers 
Senior Consultant for developing the Emergency Operations Plans (EOPs) and response protocols for the 
Regional Centers that assist the State DDS with the safety and health of over 40,000 of the 500,000 California 
citizens with developmental disabilities.  EOPs and response protocols using the Incident Command System 
(ICS) were validated through staff training of over 800 staff members for each RC, and a series of HSEEP 
tabletop exercises. 

California Public Utilities Commission (CPUC) | Statewide
Vulnerability Assessment Planner / Consulting lead with public and community stakeholders providing 
a comprehensive range of services for the planning and design of emergency management strategies, with 
concentration of climate and vegetation management at the urban interface. Work with multidisciplinary 
stakeholders from the early planning stages to ensure the proper adaptation strategies. Worked closely with 
California Public Utilities Commission on Public Safety Power Shutoff Analysis Project on design with Investor-
Owned Utilities. Traffic studies, pedestrian movements and public Involvement were some of the important 
planning elements undertaken.

State of New Hampshire | Concord, New Hampshire
Technical Lead conducting emergency management site visits to all state-owned government facilities and 
working with state leadership to create over 100 building emergency response plans, conducting Incident 
Command System Workshops and Tabletop Exercises, using the “Whole Community” Approach. Workshops 
included first responder integration in response and recovery functions involving all hazards.

Lake County Government, Lake County, CA | Community Engagement Consultant
Team Member providing community stakeholders a comprehensive range of services for emergency 
management planning and design strategies for Lake County. Worked with multidisciplinary stakeholders from 
the early planning stages to ensure proper adaptation strategies.  

City of Riverside | Riverside, California
EOP / COOP Specialist leading the rapid development of 32 NIMS/ICS-compliant emergency plans for the 
City of Riverside and Riverside Public Utilities—completing within 31 days to meet a grant deadline. Deliverables 
included a Citywide EOP, Continuity and Pandemic Plans, and annexes addressing critical infrastructure, public 
works, and community lifelines.
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MIKE MELLO, CPP, CBPATS, HSEEP 
Subject Matter Expert | Continuity & Recovery 

 

Education:
Masters Business 
Administration, Louisiana 
State University

Bachelor of Science, 
Business and 
Management, University
of Redlands, California

Certifications / 
Licenses: 
Certified Protection
Professional (CPP), ASIS,
exp. 

Certified Best Practices
for Anti-Terrorism Security
(CBPATS)

California State Teaching
Credentials

California Peace Officer’s
Standards and Training
-Supervisor Certification

Homeland Security
Exercise and Evaluation
Program (HSEEP)/
Department of Homeland
Security 

Affiliations:
ASIS International

International Association 
of Emergency Managers 
(IAEM)

American Water Works 
Association (AWWA)

30 year law enforcement professional with expertise in security risk mitigation and management, both as an 
educator and technology, processes, and personnel evaluator. Expertise extends to national and international 
projects in security strategies, emergency management, and emerging technologies. Has extensive experience 
in critical and high-profile incident after-action investigations. In addition to working at Aanko, Mike is an 
adjunct Criminal Justice professor at Long Beach City College, CA., the University of Southern Mississippi/
NCS4-INTERPOL Project STADIA program, and the FBI InfraGard program. Mike’s experience is local and 
international in scope, with projects in Afghanistan, Africa, Brazil, Egypt, Jordan, and Mexico supporting 
security and emergency management related initiatives. 

SELECT EXPERIENCE

Project Stadia | Country of Qatar
Project Instructional Lead who successfully coordinated and delivered comprehensive security and 
emergency management training to all security personnel in country, ensuring they were equipped with the 
knowledge and skills to protect the 2022 Qatar World Cup’s sporting event locations, visitor venues, and 
team lodging. By implementing a structured 2-year training program focused on threat detection, emergency 
response, and venue-specific security protocols, the security teams operated with precision seamless 
execution of security and emergency response operations, safeguarding millions of attendees and participants 
throughout the event thanks to Mike’s leadership.
Merced County | Merced, California 
Emergency Management Analyst  for the countywide emergency management project for Merced County, 
including THIRA/SPR development, 20 departmental BCPs, and updates to EOPs for the County and six cities. 
The effort also includes creating 12 EOP annexes and 18 ESFs aligned with the California State Emergency 
Plan. Aanko engaged stakeholders to assess regional risks, identify capability gaps using POETE analysis, and 
support the County in setting preparedness targets and funding strategies.
City of Riverside | Riverside, California
Emergency Management Analyst  for the rapid development of 32 NIMS/ICS-compliant emergency 
plans for the City of Riverside and Riverside Public Utilities—completing within 31 days to meet a grant 
deadline. Deliverables included a Citywide EOP, Continuity and Pandemic Plans, and annexes addressing 
critical infrastructure, public works, and community lifelines.
Port of Redwood City, Redwood City, California
Provided technical leadership during the regional full scale exercise with law enforcement, fire and FEMA 
response elements. Validated all assessments and plans through a series of tabletop, functional and full-scale 
exercises, including FEMA mutual aid and Active Shooter Response and Recovery in the fall of 2022 for the 
Port’s re-certification as a FEMA Federal Staging Area.
County of Maui | Maui, Hawaii
Technical Lead for a comprehensive Physical Security Risk Assessment of 45 critical facilities, including 
water treatment plants, public works base yards, aquatic centers, and DMV offices. The assessment identifies 
vulnerabilities, evaluates current security measures, and provides strategic, scalable recommendations to 
strengthen the safety and resilience of County infrastructure, personnel, and public services. 
Port of Long Beach | Long Beach, California
Project Manager evaluating protective posture of 2nd largest US port. Conducted detailed assessments 
based on the Federal Dept. of Homeland Security’s Best Practices for Anti-Terrorism Security (BPATS) criteria 
which assessed the total port footprint of buildings, connective roadways, wharves and waterways. Developed 
detailed recommendations to enhance physical and operational
security. 
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RICARDO CRUZ GOMEZ, MCSE, PSM, HSEEP
Subject Matter Expert | Disaster Recovery

 

Education:

M.S. Information Systems, 
University of Phoenix
B.S., Biology, University of 
Maryland 

Certifications / 
Licenses: 

Physician’s Assistant-C 
License

Emergency Medical 
Technician License

Navy Medical School, US 
Navy

Navy Combat Medical School, 
US Navy

Physician’s Assistant School, 
US Navy

Emergency Medical 
Technician, US Navy

Microsoft Certified System 
Engineer

A+ Certified

Professional SCRUM Master

VMware Certified Professional 
6 –Data Center Virtualization 
(VCP6-DCV)

Certified Federal Homeland 
Security Exercise Designer 
(HSEEP)

Areas of Expertise:
Information Security 
Emergency Management 
Cybersecurity
Information Systems
Network Security
Disaster Recovery
Design and Implementation

A versatile leader with over 29 years of experience spanning Combat Casualty Care, Cybersecurity, Ai 
integration, and Information Systems. Former Navy Corpsman and MSC Officer who developed tactical care 
programs for military and civilian agencies. As Senior VP at Aanko Technologies, designs and implements 
AI-enhanced IT and GIS systems that drive resilience, efficiency, and secure service delivery. Brings deep 
expertise in network security, penetration testing, LAN/WAN architecture, and firewall and DMZ configurations. 
A Certified SCRUM Master, and Professor of Project Management and AI Development.

SELECT EXPERIENCE

Port of Redwood City, Redwood City, CA | Cybersecurity Assessment 
Provided technical leadership to a team of highly skilled senior security consultants in conducting a Physical 
and Cybersecurity Site Assessment of the Port under Port Security Grant Program protocols from 2017-2025. 
Assessment and penetration testing validated computer system firewalls, protection against malicious code 
(malware, viruses, and Trojan horses), and internal targeting.

California Department of Technology (CDT) | California
Technical Lead for the Physical/Cybersecurity Interface CDT Risk and Vulnerability assessment in (2016–
2024), applying NIST SP 800-30/53A standards. Focus areas included encryption, network security, log 
monitoring, and statewide policy review. Impact was Statewide.

East Bay Municipal Utility District, CA | Cybersecurity Assessment
Engineer Lead provided network design engineering, proof of concept testing, created network conversion 
scripts, and documented both legacy and IP networks for water, wastewater, financial and business legacy 
systems for Cybersecurity Vulnerability Assessment that included SCADA, DCS and PLCs analysis.

California Statewide | Homeland Security Critical Infrastructure Cybersecurity Assessments  
Lead Project Manager for 40 public and private sector client sites. Analyzed and completely redesigned 
proxying infrastructure, including support for real time streaming needs for regional state governments on 
a federal grant. Performed Red Team target profiling, vulnerability analysis, social engineering, and email 
exploits.

City of Bellingham, WA | Business Continuity and Disaster Recovery Impact Analysis and Plans Development 
Technical Lead conducting the Business Impact Analysis (BIA), and creating the Business Continuity Plan 
for all City departments and the City as a whole, including the Continuity of Government (COG) succession 
plan for the City’s Emergency Operations Plan.  Follow-on work included the development of the Information 
Technology Disaster Recovery Plan and the associated System Servers Recovery Plans that included Recovery 
Time Objectives (RTOs).

Willis Tower, Chicago, IL | Cybersecurity Assessment
Cybersecurity Technical Lead on a multidisciplinary team conducting system and building reviews from 
bottom to top for the tallest building in the USA in 2023.  Project focused on assessment of networked 
systems, wi-fi coverage, penetration tests on all 108 floors, and creation of a comprehensive risk register to 
mitigate identified vulnerabilities. 

Year Up United, California and Washington | Technical Training Instructor
Served as a Professor at Seattle Central College through the Year Up program, delivering immersive, 
career-focused instruction in Business, Cybersecurity, IT, Project Management, and Software Development. 
Taught Agile and Scrum methodologies, software design, AI and machine learning fundamentals, and cloud 
computing (AWS/Azure). Combined technical training with professional development, including internship 
placement, career coaching, and workshops on communication, resume writing, and interview preparation 
including bilingual language support to spanish-speaking students
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COREY FIKE, A+, CCNA, CompTIA
Subject Matter Expert | Network & Infrastructure

 

Education:

M.S. Information Systems, 
University of Phoenix

B.S., Information Systems, 
University of Phoenix 

Certifications / 
Licenses: 
A+ Certified

CCNA Certified Trainer

Cloud+ Certified 

Microsoft Certified System 
Engineer

Network+ Certified

Security+ Certified 

Areas of Expertise:
Cloud Computing (AWS, 
Azure)

Cybersecurity & Risk 
Management

Disaster Recovery & Business 
Continuity

IT Infrastructure Planning & 
Analysis

Network Configuration & 
Management

Project Management & 
Leadership

Server Administration & 
Virtualization

Teaching & Curriculum 
Development

Technical Support & 
Troubleshooting

A seasoned Information Technology professional with over 27 years of diverse experience spanning IT 
leadership, higher education, and technical expertise. Proven track record as an IT Director, Professor 
of Information Technology, Network Engineer, and Consultant, with additional roles in administration 
management, technical analysis, and help desk operations. Adept at driving strategic initiatives, managing 
complex networks, mentoring teams, and delivering innovative solutions to optimize business performance 
and technology integration. Recognized for exceptional leadership, problem-solving, and a commitment to 
excellence in IT management and education.

SELECT EXPERIENCE

Chief Technology Officer/DataMinion-Sister Company of Aanko Technologies Inc.
Drives the technological vision and strategy for the AI projects under Dataminion, overseeing the development 
and deployment of cutting-edge AI solutions. He leads engineering teams, ensuring scalability in alignment 
with technology initiatives to drive innovation and growth.

Bellevue College, Bellevue, WA | IT/Cybersecurity Faculty 
Cybersecurity curriculum development. Certification training for CCNA, Security+, CompTIA.
Teaching and Monitoring. Assist with Red Team analysis and comprehension. Ethical Hacking, penetration/
vulnerability testing and training.

California Department of Technology (CDT) | California
Cybersecurity Lead for the Physical/Cybersecurity Interface CDT Risk and Vulnerability assessment in 2022 
and again in 2024. The assessment was conducted in accordance with NIST Special Publication (SP) 800-
30, and SP 800-53A. Areas of expertise included database encryption, network security, log monitoring, and 
review of policy and procedures on the security of stored data and data in transit. Impact was Statewide.

Cornish College of the Arts, Seattle, WA | IT Director
	y �Provided leadership and support and directives for IT operations across 9 different sites locations, 

serving over 500 staff and faculty and 2900 students.
	y Manage IT infrastructure for data centers, auditoriums, theaters, classrooms, and cafeterias.
	y �Lead massive host migration projects using VMware vSphere and WiFi refresh projects for campus 

dorms utilizing state-of-the-art technologies.
	y Develop and implement business continuity protocols to minimize operational disruptions.
	y �Analyzed IT infrastructure and systems performance to assess operating costs, productivity levels, 

and upgrade requirements.
	y Oversaw security of systems, networks, and enterprise information; facilitate IT security audits.
	y Coordinated multi-site IT systems via enterprise resource planning (ERP).
	y Trained employees on software and hardware; provide technical support as needed.
	y Large Scale Budget management and reconciliation $200m+ annually. 

City of Bellingham, WA | Business Continuity and Disaster Recovery Impact Analysis and Plans Development 
Technical Lead conducting the Business Impact Analysis (BIA), and creating the Disaster Recovery Plan as 
part of the overall Business Continuity Plan for all City departments and the City as a whole.

Year Up United, California and Washington | Technical Training Instructor
Contracted immersive job training Instructor for young adults in Business, Customer Experience, Cybersecurity, 
IT, Project Management and Software Development. Rick provided instruction and combined technical 
and professional training with access to internships and job placement support. In addition to classroom 
training and internship opportunities, He provided career development workshops, and resume and interview 
preparation.
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Steve Longoria, CPP

26272

31 December 2028

15 November 2022

SELECTED TEAM CERTIFICATIONS 

Steve Longoria
8

TLO ADVANCED - ADVANCED THREAT ASSESSMENT

Petaluma, California
March 16, 2023

STEVE LONGORIA
8

TLO ADV: TARGETING, SABOTAGE & DISRUPTION OF PUBLIC UTILITIES

San Jose CA
05/02/2023
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Successfully completed and is awarded 8.0 hours 

AWR-160-W - Terrorism Awareness for  
Emergency Responders 2020 

Steve Longoria 

Monday 7 June 2020 

on

Steve Longoria

Wed 16th Apr 2025
JLRKPFSTLSH-WWTHQWBCN-YQWWWWSBQY

Sat 15th Apr 2028

STEVE LONGORIA
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1-2055-00001598-0000018950-0001-3

Tony Russell
Superintendent
Center for Domestic Preparedness
Federal Emergency Management Agency
U.S. Department of Homeland Security

Center for Domestic Preparedness &

Certify that

Steve  Longoria
successfully completed the

Bomb Threat Preparedness and Response 

(24.00 Contact Hours) 

Issued this 31st day of May, 2019 CISA FEMA

Office for Bombing Prevention

David W. Williamson
Chief, Counter-IED Training & Awareness Section
DHS/CISA Office for Bombing Prevention

Steve Longoria
8

TLO ADV: Behavioral Threat Assessment: Preventing the Active Shooter

San Jose, CA
04/18/2022
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This badge was issued to Corey Fike

Date issued: March 05, 2025

Verify Celebrate

CCNA: Introduction to Networks
Issued by Cisco

Cisco veri�es the earner of this badge successfully completed the

Introduction to Networks course and achieved this student level

credential. Earner has knowledge of networking including IP

addressing, how physical, data link protocols support Ethernet, can

con�gure connectivity between switches, routers and end devices to

Discover badges, skills or organizations

This badge was issued to Corey Fike

Date issued: June 24, 2025

Verify Celebrate

CCNA 7: ITN Certi�ed Instructor
Issued by Western Academy Support and Training Center

The recipient of this badge successfully completed training at the

WASTC Instructor Training Center (ITC) and is now certi�ed to teach

the CCNA Introduction to Networks (ITN) course. The instructor has

knowledge of networking including IP addressing, how physical, data

link protocols support Ethernet, can con�gure connectivity between

Discover badges, skills or organizations

Learn more

Certi�cation Foundational Weeks

Paid

Skills

Ethernet IP connectivity IP services IP Subnetting

IPv4 And IPv6 Addressing Network Fundamentals

Security Fundamentals Switching

Earning Criteria

Successful completion of the WASTC Cisco Academy CCNA 7: ITN

Instructor Training course.

switches, routers and end devices to provide access to local and

remote resources.

Related

CCNP: ENARSI Certi�ed Instructor

This badge was issued to Corey Fike

Date issued: June 24, 2025

Verify Celebrate

CCNA 7: SRWE Certi�ed
Instructor
Issued by Western Academy Support and Training Center

The recipient of this badge successfully completed training at the

WASTC Instructor Training Center (ITC) and is now certi�ed to teach

the CCNA Switching, Routing, and Wireless Essentials (SRWE) course.

Discover badges, skills or organizations

Learn more

Certi�cation Intermediate Weeks

Paid

Skills

Access Connectivity Access Security First-hop Redundancy

High Availability IP services Routing Switching Protocols

Wireless LAN Controllers

Earning Criteria

Successful completion of the WASTC Cisco Academy CCNA 7:

SRWE Instructor Training course.

The certi�ed instructor has a foundation in switching operations,

wired and wireless LAN con�guration using security best practices,

redundancy protocols, and developed problem-solving skills.

Related

CCNP: ENCOR Certi�ed Instructor
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